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Error Code Cause Solution

ER1 Motor has stopped.
(1) Turn power off at the power point. 
(2) Wait 15 seconds. (3) Check all cord
 connections. (4) Turn power back on.

ER2
Legs out of 
synchronisation.

(1) Turn power off at the power point. 
(2) Wait 15 seconds. (3) Check all cord
connections. (4) Turn power back on. 
(5) Using the down arrow, lower the 
desk to the minimum height to reset.

ER3 Cable connection fault. 

(1) Turn power off at the power point. 
(2) Wait 15 seconds. (3) Disconnect all 
cord connections, and reconnect. (4) 
Turn power back on.

ER4 Communication fault.

(1) Turn power off at the power point. 
(2) Wait 15 seconds. (3) Check 
connection of control panel. (4) Turn 
power back on.

ER5

Overload protection.

(2 leg desk = 120kg)
(3 leg desk = 150kg)

(1) Reduce load on desk. (2) Turn 
power off at the power point. (3) Wait 
15 seconds. (4) Turn power back on 
and lower the desk to the minimum 
height to reset.

Hot

Continuous height change 
without a rest.
(1min continuous usage 
every 10min)

(1) Reduce load on desk. (2) Turn 

power off at the power point. (3) Wait 

5 minutes. (4) Turn power back on 

and lower the desk to the minimum 

height to reset.

Desk stuck at a certain 
height.

Follow the instructions above for 

“minimum height setting” or 

“maximum height setting”. Set the 

minimum height to 64, and the 

maximum height to 129. 

Please note that these heights have 

been calculated using a standard 

2.5cm thick desktop. If your desktop 

is thicker or thinner, please add or 

subtract the relevant amount from 

the minimum and maximum heights. 
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Pro Series (Corner) Parameters

Electrical Parameters:
Input Voltage:100-240V can be used 
Output Voltage:18V DC 
Duty cycle:2 min usage, 18 min rest

Desk Frame Parameters:
Dynamic load limit:120KG 
Static load limit:140KG 
Movement speed:30mm/s
Height range:640mm---1290mm
Width adjustability:1100mm~1600mm

Package Dimensions:
Box 1:  1075*270*240mm 1Set Gross weight:24KG

Please ensure that any person who installs and/or uses this desk has read 
and understood the contents of this booklet.
This desk is designed for regular and reasonable office use only.
Do not use it for anything else.
Do not move around or sit under the desk. Do not sit or stand on the desk.
This desk has electrical components. Avoid spilling any water on the desk
and avoid using in areas of high humidity.
Children should not use this desk unsupervised.
If you have any questions please email contact@updowndesk.com.au.

  !
WARNING

Box 2:  750*270*310mm   1Set Gross weight:22KG
Box 3:  1075*270*120mm 1Set Gross weight:12KG

Control Panel Function

Press M4 until  second

beep(approx 10sec)

“Up”anti-collision

sensitivity

“Down”anti-collision

sensitivity

Press M3 to save the settings

Press M3 again to finish

most sensitive

general sensitivity

least sensitive

anti-collision off

most sensitive

general sensitivity

least sensitive

anti-collision off

To manually adjust the height of the desk, press and hold the up or down button.

After the height has been saved, push M1 – M4 to automatically move the desk to the saved height.

How to save a height?

Use the Up/Down arrows to move the desk to your desired height.

Hold either M1/M2/M3/M4 for 5 sec until you hear a beep.

If no button is pressed for a period of 30 seconds, the screen will switch off and buttons M1-M4 will not work.

To switch the screen back on , press either the UP or DOWN arrow,then buttons M1-M4 can be used again.

Desk Function Settings
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Desk frame installation instructions 

legs 3pcs

Desk base-680 2pcs

Long Tube 4pcs

Horizontal tube-390 1pcs

Motor wires 3pcsPower connecting 1pcsHandset 1pcs

Control box 1pcs

M8*10 22pcs M8*20  12pcs M6*10  4pcs ST4.2*16  2pcs

glides 6pcs

Components

Horizontal tube-600 2pcs

Desk base-400 1pcs

2

Left Link blocks Right Link blocks

ST3.5*16 2pcs

Handset 1pcs

Horizontal tube-600 2pcs

M8*10 6pcs

Horizontal tube-390 1pcs

Installation Instructions

5.Attach the larger horizontal tubes to either end. 
   Attach the smaller horizontal tube to the corner section. Use the M8*10 screws. 

6.Attached the desktop with the screws provided. If your desktop is not 25mm thick, 

use appropriate screws. A drill is recommended. Use the ST4.2*16 screws provided 

to attach the control panel. 

NB: Another option is to attach the desktop whilst the frame is turned upside down.

This way you can drill straight down into the desktop. Then carefully flip the table 

with 2-3 people.



1.Align the link blocks and one of the legs so that the bracket of the leg 
   fits into the allocated groove on each link block.  
   Use the M8*10 screws to attach them together.  

Loosen the four screws in each long tube 
and adjust to your desired length, 
based of the length of your desktop. 
Re-tighten the screws.

Ensure that the brackets in the middle of 
the long tubes are aligned on one of the sides.

Length

M8*10  12pcs

Using two M8*10 screws, attach the 
link blocks to the long tubes on each side. 
The semi-circle section provides the freedom 
to be able to alter the angle between 90?and 180?

2.Attach the legs to either end of the long tubes using the M8*10 screws.

Long tube 4pcs
Leg 2pcs

Installation Instructions

Left Link block 1pcs

M8*10  4pcs

Leg 1pcs

Right Link block 1pcs

Motor wires 3pcs

Handset 1pcs

M6*14  4pcs

glides 6pcs

M8*20 12pcs

Desk base-680 2pcs

Desk base-400 2pcs

Control box 1pcs

power cord 1pcs

3.Attach the feet to each leg using the M8*25 screws. Attach the glides to the feet.

Installation Instructions

   Carefully turn the frame over. 2 ?3 people are recommended. 

4.Attach the power box to either side of the frame using the M6*14 screws. 
Attach the wires between the power box and the motors. 
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